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What is an ESG Policy?

Environmental, Social, and Corporate 

Governance (ESG) is an evaluation of a 

businesses’ collective conscientiousness  

for social and environmental factors.
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The beauty of an ESG, is that it broadens the 

definition of sustainability to wider topics including 

social inequalities and community action. It also 

ensures policies are embedded into the company  

as a whole as the governance element literally puts 

the onus on leaders. The days of sustainability as  

a bolt on ‘nice to have’ are long gone.

Laura McGrath 

Event & Sustainability Lead, Quorum Park



Strategy

We will continue to care for the environment  

and encourage all our onsite guests to do so too.

The very design of the park has been created with 

sustainability in mind. All buildings have been built 

as BREEAM excellent and our green spaces include 

the planting of over 1000 trees.

We also regularly encourage new occupiers of the 

park to embrace sustainability upon their arrival. 

With a robust green travel scheme, a shared waste 

programme and an active wildlife group, there is 

something for every company to take onboard.

With many companies beginning to face up to  

the realities of Net Zero 2050 commitments, we  

find ourselves in a position that businesses are 

engaged in the topic of sustainability and our 

influence could be used to promote our skills  

and scope for help as a marketing tool.

As our scope covers so many different aspects 

and audiences, we felt it would be beneficial to 

break the areas down in line with our four core 

operating principles, then develop eight key action 

areas which cover everything from buildings and 

landscaping, to partnerships and innovations, 

which each in turn impact building owners,  

tenants, staff and the local community.

This policy and accompanying action plan aims  

to set targets and sustainable aims from which  

we can continue to evolve, nurture and improve 

the environment on the park while strengthening 

our links with our surrounding community.
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Core Operating 

Principles

At Quorum Park we want 

to create a pleasant and 

sustainable environment 

where people, animals, 

plants and businesses  

can thrive.
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Embedding Sustainability 

through partnership and 

collaboration

Ensuring the sustainability 

journey doesn’t end once  

a building is occupied.

Providing a positive 

environment for staff  

to work in

While allowing local  

wildlife to flourish.

Making the best use of resources  

and committing to lowering  

our carbon emissions

Being mindful we are striving to  

support guests on their journey  

towards Net Zero 2050.

Embracing innovation

With a big focus on Best 

Practice Sharing and 

collaborative working.

Being a force for good

Partnering with tenants and  

the wider community to work 

towards a better world.



The Sustainable 

Development Goals 

are the Blueprint to 

achieve a better and 

more sustainable 

future for all.

They address the global 

challenges we face and, 

by aligning our ESG to 

the same framework, 

we can ensure our 

strategy works towards 

this same goal; a better 

world for all.

Sustainable Development Goals
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Environmental

1. Buildings

By far the biggest impact Quorum Park has on the 

environment is its buildings. The park is made up of 16 large 

buildings along with smaller retail units, a nursery and the 

security gatehouse.

Some of the buildings are occupied by a single company, 

others are multi tenanted and one remains empty. Once a 

building is occupied our level of control varies depending on 

how we continue to manage it going forward.

The original building remains the biggest influence we have, 

we rely on establishing a good relationship with tenants 

if we are going to influence sustainable choices once the 

building is occupied.

TARGETS

 Keep up to date with the latest 

innovations related to sustainably 

innovations.

 Work with onsite tenants who 

purchase the buildings to explore 

further sustainable enhancements 

e.g. solar panels, green roofs.
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Environmental Case Study

Quorum Buildings 

Specifications

 Officially certified as BREAAM Excellent

 Built to B level Energy Performance Certificate

 Use Air source Heat pump for air conditioning

 Large Glazed façades allow good daylight levels

 Windows are specially treated to reduce solar gain

 Lighting system is designed to incorporate  

sensor controls
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Environmental

2. Landscaping (Open  

spaces & biodiversity)

Biodiversity is the latest hot topic within Sustainability with rewilding a new 

buzzword in conservation circles and one that boasts a broader public appeal 

than more traditional topics of carbon reduction and green travel.

With over 15 acres of breakout space, a protected wildlife area and an active 

wildlife group, open space at Quorum Park is one of the most marketable 

features of the site. Great care has been taken to ensure the space is kept  

in good condition without impacting local wildlife and biodiversity.

Quorum Park hires a full time, dedicated landscaping team based onsite who 

practice sustainable measures in the day to day running of the site. We recognise 

the significance of promoting biodiversity in urban areas as both a means of 

offsetting carbon emissions and as a way of protecting local ecosystems as 

populations grow and human settlements encroach on rural spaces.

TARGETS

 Encourage engagement on 

Biodiversity to engage staff to  

protect our letch and wildlife areas.

 Explore opportunities to rewild spaces 

along the perimeter of the park.

 Increased biodiversity with 

installation of wildflower meadows 

and pollinator planting.

 Support Local Ecology with upkeep  

of onsite beehives.

 Wildlife Friendly Gardening Policy.

 Introduction of more wildlife habitats.

 Active Onsite Wildlife Group.

 Develop strategy of local pollinator 

planting to support local bee 

populations and avoid any conflict 

with honey bees.

 Introduction of local planting 

meadow and explore options  

around a pond.
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Environmental Case Study

Rewilding at Quorum Park

With a full time grounds maintenance team, a dedicated 

wildlife corridor and Earthworks remediation strategy, 

the landscaping at Quorum Park has always prioritised 

protecting local ecology over pristine hedging.

In 2021 we made the decision to take that to the next step 

with an ambitious rewilding strategy.

As well as leaving the ‘back of site’ perimeters to rewild 

we also introduced some front of house rewilding and the 

introduction of three wildflower and pollinator planting 

areas with more ambitious plans rolled out in 2022 to 

include our largest wild flower meadow to date.

With the introduction of our honeybees potentially 

impacting local bee populations, we are now exploring  

the introduction of a local planting meadow made up  

of entirely native pollinators – a key tool in supporting  

local ecology.
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Environmental Case Study

Quorum Park Honey

With 11 beehives onsite, our bees play a big part  

in our sustainability strategy.

Not only are they great for supporting pollinators,  

they are an exciting talking point and engage staff  

on wider topics around biodiversity.

Mindful of potential conflict with wild bee populations, 

we have worked with local bee experts to plant local 

wildflower’s as part of our rewilding program as the best 

course of action supporting our local pollinator populations.
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I am delighted that Quorum have asked me to 

look after bees here within the office park, I care 

passionately about promoting the importance 

of bees, and with 7000 staff onsite this is an 

opportunity to educate so many people.

Terry Hastings 

Quorum Beekeeper, since 2012



Environmental

3. Supply Chain & Resource Use

With 16 buildings, over 30 tenants and with the capacity of up to 9000 

people working onsite, it would be naïve to ignore the environmental impact 

Quorum Park has. With the day to day running of buildings using thousands 

of pounds of electricity, gas and water every month.

As always, our main aim has been to maintain a careful balance 

between the comfort of tenants onsite and managing our environmental 

commitments to reduce our presence.

Quorum is proud to confirm 100% of our energy comes from renewable 

sources, but beyond that we’re striving to ring fence local energy sources  

to ensure Quorum’s energy needs are met locally wherever possible.

Procurement has a significant role in the reduction of waste and forms  

a key part of any sustainability strategy. Not only can mapping our supply 

chain lead to sustainable achievements, the practice can lead to improved 

productivity and efficiency which in turn will lead to cost savings.

While commitments to investigate the sustainable credentials of some 

suppliers is explored in some areas of the park, it is lacking in others.  

Ahead of producing tangible supply chain commitments and targets,  

a real deep delve into our Supply Chain is required.

TARGETS

 Ensure all new supplier company 

profiles meet our base level 

sustainability requirements for  

onsite contractors.

 Create new energy benchmarks  

post Covid-19.

 Gradual replacement of existing light 

fittings for LED lighting in Quorum 

Shared Common Areas.

 Improved efficiencies around 

inefficient operation of cooling 

systems.

 Improved efficiencies around 

inefficient operation of cooling 

systems.

 Stringent quality checks on 

equipment using F Gas to avoid any 

potential leaks.

 Explore local ring fencing of our 

renewable energy needs.

 Commit 10% of meeting room income 

as an innovative approach to carbon 

offsetting.
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Environmental Case Study

A New approach to Carbon Offsetting
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Quorum Park has pledged to donate 

10% of the revenue it generates from 

customers who use its new meeting 

room and conference facilities at 

Q11, and those at NEON, to global 

whale conservation as part of its 

sustainability commitments and 

supporting the fight against  

climate change.

Up to £3,000 is expected to be raised this year by 

the initiative as people take advantage of the new 

facilities, contributing towards the whale saving 

initiative in the process. The move follows a six-

figure investment to upgrade services and provide 

more collaborative workspace for both current 

occupiers and external organisations by the park’s 

owners and reflect their commitment to protect  

the environment. 

The two Rimba and Raya meeting rooms have 

been named after the Rimba Raya Biodiversity 

Reserve Project, an initiative designed to cut carbon 

emissions to preserve Indonesian rainforest. These 

have been specifically designed to complement the 

building’s existing features and come as Quorum’s 

continues to attract new occupiers looking to take 

advantage of the central location and great access 

to local services and transport links.

Whales absorb large amounts of carbon in their 

bodies and during the lifetime of the average 

whale, which is 60 years, it will absorb 33 tons of 

CO2. In comparison, a tree absorbs up to 48 pounds 

of CO2 each year. Whales also promote the growth 

of phytoplankton, which captures 40% of the 

world’s CO2 and contributes at least 50% of oxygen 

to the atmosphere.



Environmental Case Study (Cont.)

A New approach to Carbon Offsetting
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How whales sustain life on Earth and fight climate change

Whale Poo-tential

1

Whales feed at depth
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Through photosynthesis, phytoplankton 
absorb nearly a third of human-generated 

carbon dioxide from the atmosphere  
a similar amount to that absorbed by all land-based ecosystems, 

including forests and rainforests
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Whales come to the surface 
to breathe 

as they travel up to take a breath, they circulate 
nutrients.  This is known as the ‘whale pump’
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When at the surface whales 
do gigantic poos  

this releases nutrients that phytoplankton, tiny 
plant-like organisms, need to survive
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Phytoplankton provide every 
other breath you take   

these floating ‘rainforests’ produce half 
of our planet’s oxygen

6

The ‘whale pump’ process 
creates a thriving ocean habitat 
nutrients from whale poo are key in supporting a 
healthy marine ecosystem and fish populations

Tamma Carel, director at environmental 

consultancy Imvelo, which has been working closely 

with Quorum Park to help it meet its sustainability 

goals, added: “Ecosystem services are defined as 

‘natural processes that make human life both 

possible and worth living’. 

“Trophic cascades are ecological processes, 

where each species is necessary for to maintain 

these ecosystems and nutrient cycling, which is 

what keeps us alive. Therefore, a focus on whale 

conservation ensures that ocean ecosystems are 

able to operate at their best, to mitigate the 

impacts of climate change”.

Quorum Park offices meet the requirements of a 

post lockdown returning workforce with space that 

can be adapted as technology evolves, working 

patterns change and personnel come and go.

Contact reception@quorumpark.com for more 

information on our Q11 meeting facilities.



Environmental

4. Waste

Waste generation has significant economic, environmental, 

and social impacts. Maximising reuse and recycling in all 

waste streams will support other objectives in this strategy, 

including a reduction in overall CO2 emissions.

Traditionally with waste contracts ‘Zero Waste to landfill’ 

was deemed enough to cover off sustainability targets.

However, with modern net zero targets come a requirement 

for a deeper dive into what happens to our waste.

Alternatives to plastic are important but in an infrastructure 

that’s not set up to handle them, they can also be a 

minefield for greenwashing and risks to invalidating 

recycling loads.

Procurement has a significant role in the reduction of waste 

and forms a key part of any sustainability strategy.

TARGETS

 Post Covid-19 Baseline for  

waste & recycling.

 Explore New Recycling Opportunities.

 Eliminating the use of single use 

plastic cups at Quorum Events.

 Explore composting & wormery  

with new Quorum Allotment Plot.

 Reduce paper waste by eliminating 

printed marketing materials and 

replacing with online files.
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Environmental Case Study

Scan 2 Recycle

The Quorum Scan 2 Recycle scheme  

is launching in Spring 2022.

The scheme was introduced to us by onsite 

tenants Metrisk who run a scan 2 recycle 

scheme with Boots.

Staff will be able to recycle the following 

items AND earn rewards:

 Crisp packets

 Sweet wrappers

 Microwave plastic film

 Cling film

 Plastic lids from hot drinks and many 

more soft plastics!
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Environmental

5. Water

Western populations could be forgiven for overlooking water use 

as an important resource. In fact, the UK has less available water 

per person than most European countries. As our population 

grows more and more people are sharing this limited resource.

Water waste is also expensive. Reducing water waste will be 

an effective cost saving that strengthens the standing of 

sustainability measures. Water usage is measured monthly across 

the park so can be tracked and analysis carried out to establish if 

there are any opportunities for savings.

It has to be said, once basic water reduction measures are taken, 

it can be difficult to make savings in water use without exploring 

expensive installations. However, commitments can be made to 

explore these options and the site can look to impact the amount 

of water used with behavioural change campaigns aimed at 

educating staff around water use.

TARGETS

 Post Covid-19 Baseline for  

waste & recycling.

 Explore New Recycling Opportunities.

 Eliminating the use of single use 

plastic cups at Quorum Events.

 Explore composting & wormery  

with new Quorum Allotment Plot.
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Environmental

6. Travel & Transport

Transport currently accounts for approximately 30% of 

the UK’s carbon emissions. Quorum Park recognise the 

importance of helping businesses and onsite staff think 

about their travel options and make sustainable choices.

Creating and developing a travel plan to promote 

sustainable travel can reduce the environmental and  

social impact of transport emissions.

We find ourselves at two crossroads – companies are 

learning to adapt to Covid-19 restrictions and have found 

many staff have adapted to working from home. On the 

flip side, as parking spaces become available, staff who 

previously used public transport to get to work may instead 

choose to come in their cars instead.

Net Zero 2050 targets are beginning to loom for businesses. 

The existence of an onsite Travel Advisor offers a unique 

opportunity for us to help shape the future sustainable 

travel policies of our tenants.

TARGETS

 Capture new travel baseline  

info post Covid-19.

 Behavioural Change Campaign  

with Onsite decision makers as  

staff return to work.

 Promote Flexible Ticketing.

 Inclusion of an E Bike within  

Pool Bike Fleet.

 Increased take up of E Bikes.

 Installation of More EV Charge Points.

 Link into the regional  

E Scooter Scheme.

 Increased Cycling Support.

 Promote Car Sharing.

 Introduction of a free travel zone 

between Four Lane Ends Metro and 

the Park, as a post covid alternative 

to an under used shuttle bus.
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Environmental Case Study

Cycling Support

Cyclists at Quorum Park are supported  

with the following measures available to all:

 Try before you buy with our fleet  

of pool bikes available for hire

 Quarterly bike checks from Dr Bike

 Route and ride advice

 Quarterly guided rides

 Onsite maintenance station

 An onsite Bicycle User Group

 Discounts on locks and equipment

 Branded E Bike Scheme

 Bikers Breakfasts
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Environmental Case Study

The Next Step  

in Electric Bikes

Ride Electric have been working with Quorum Park for 

a number of years promoting electric bikes across the 

site. 2022 will see the introduction of our most ambitious 

cycling project yet.
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We will be installing five high spec, 

branded ebikes available for hire for 

Quorum staff for less than the price 

of a standard weekly bus ticket.

While we have long supported 

cycling initiatives onsite, this is 

aimed as a long term alternative to 

the car as people approach their net 

zero commitments.

The bikes will be stored in a specially 

built, bespoke charging cabin and 

users will be supported in every step 

of the ebike journey with monthly 

ride experience days, help with 

getting started on ebikes and long 

term projects working directly with 

tenants.

With petrol prices soaring, we want 

to encourage users to consider the 

swap to ebikes.

The data recorded from the scheme 

will be used to develop a widespread 

modal shift campaign designed to 

revolutionise the average Quorum 

Commuters Journey to work.

Watch this space for the scheme 

launching Spring 2022.



Social

7. Awareness & Community

Corporate sustainability is about more than just carbon 

reduction. It’s about creating a community where 

sustainable objectives are embedded into the heart  

of the business and those values reach staff working  

onsite and they feel valued and part of that agenda.

With an onsite events calendar and a wealth of amenities, 

Quorum Park has invested well in creating both an onsite 

and online community. Our sustainability strategy explores 

how this can encompass our sustainable vision too for 

maximum effectiveness.

With more home workers post Covid-19, we also have  

an opportunity to reach out and influence behaviours  

at home too.

A well rounded sustainability strategy recognises that 

sustainability impacts parts of society differently and 

supporting equality and diversity in a workplace supports  

a sustainable agenda.

TARGETS

 Develop a network of  

volunteering opportunities.

 Work with individual tenants  

on campaigns linked to  

NZ 2050 readiness.

 Sustainability Community Group 

within the New Quorum Park App.

 Support an Inclusive Agenda 

(Diversity, support for LGBT staff  

and women’s network.)

 Support the promotion of healthy 

lifestyles and emotional wellbeing.

 Engage tenants in the Quorum 

Allotment.
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Social Case Study

Q Learning

Our FREE Q Learning Sessions are a great  

way of enhancing existing skill sets to learning 

something completely new, it’s a great way  

to add some more strings to your bow!  

(Often with a free breakfast too!)

Topics include:

 Inclusivity, diversity and mental wellbeing.

 Sessions are offered free to staff across site 

regularly through the year.

20



Governance

8. Reporting & Communication

Effective reporting is essential feature of any successful sustainability strategy. 

Without goals to work towards it is impossible to effectively communicate  

and evaluate any sustainable endeavours. Quorum Park was part of the  

North Tyneside enterprise zone that ran from 1996 to 2006 and consists  

of 1 Million Sq Ft of office space.

A carbon footprint is a measure of the total amount of Greenhouse Gases  

 (GHGs) or Carbon Dioxide (CO2) and Methane (CH4) emissions of a defined 

population, system, or activity considering all relevant sources and expressed  

as CO2e Three scopes have been covered in the Quorum Park’s Carbon Footprint:

1) Direct energy consumption

2) Indirect energy consumption

3) Other indirect (non-energy) emissions.

The current scope is restricted to energy that is within the landlord’s  

operational contract and staff transporting that we have gathered via  

surveys – however all our communications and engagement on sustainable  

matters are shared with a much wider audience.

The park currently stands at around 80% occupied.

TARGETS

 Northumbria University Project  

creating carbon reporting toolkit  

for site and tenants.

 Introduce more sustainability 

noticeboards and energy use  

trackers across site.

 Quarterly Reporting on ESG  

progress to onsite tenants.

 Develop a New Directors Statement 

and Commitment from Shelborn.

 Share Good News Stories and 

promote our sustainable credentials 

in our core marketing messages.

 Promote the North Tyneside  

Carbon Awards Scheme.
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As we finish our ESG we are stuck with thought.  

Instead of embedding sustainability into our community, 

it’s fair to say sustainability is our community.

Final Thoughts: 

why all is not lost

For sustainable practices to truly take off in a 

workplace you need to live and breathe them;  

make them your starting point, not a nice to have.

By setting out core objectives that frame 

sustainability as an essential feature of your 

business, you’re marking a line in the sand. From 

here the only way is better, greener, and bolder.

Sometimes it can feel like we’re fighting a battle 

we’ll never win, and we must accept that, as  

both individuals and businesses, it’s impossible  

to shoulder the burden of the climate crisis alone.

But the unity of vision that comes with our 

alignment to the Sustainable Development  

Goals makes us part of a wider force for good  

and voice for change.

Seeing the high-level commitments displayed 

by our executive team and the passion of green 

champions across site fills me with hope.

Hope for a better, greener future for all.

I firmly believe that with Sustainable Development 

Goals as our guide, we’ve all been offered a clear 

road map of how we can achieve this.

Let’s get started today!
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For more information on our ESG  

Email laura.mcgrath@quorumpark.com

www.quorumpark.com Please think before you print!

http://www.quorumpark.com

